
 

 
 
 
 
ConsumerMedical is an independent 
company not affiliated with your 
health insurance company. 
 

Highly experienced physicians, 
nurses and researchers provide 
comprehensive information on 
medical conditions, diagnoses and 
treatment options so participants — 
working with their doctor — can make 
informed decisions. 
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Sometimes, surgery is the best option. Sometimes, it’s not. LSC wants to 
help you make informed medical decisions.  
 
If you or a covered dependent are considering any of the elective surgeries 
listed below, it is a requirement to enroll in ConsumerMedical’s Surgery 
Decision Support® (SDS) at least 30 days before the surgery.  
 
Otherwise, you will be charged a $1,000 penalty that will not apply 
toward your deductible or out-of-pocket maximum.  

• Hip replacement 

• Knee replacement 

• Low back surgery 

• Non-emergency hysterectomy 

• Weight loss (obesity/bariatric) surgery 
 
 
Here are examples of how it works:  
 

DAVID David’s surgeon recommended back surgery. David enrolled in ConsumerMedical’s SDS program 
30 days before the surgery and got information on all treatment options for low back pain, including 
nonsurgical approaches. David then sought a second opinion. The second doctor confirmed that 
surgery should be a last resort. David implemented the non-surgical approaches, and his back is 
better without surgery.  

 

MARIA Maria struggled with knee pain, even after losing a few pounds and going to physical therapy. A 
surgeon recommended knee replacement surgery. Maria called ConsumerMedical 30 days before her 
scheduled surgery and enrolled in the SDS program. Afterwards, Maria decided surgery was still the 
best option for her. Maria felt she had made an informed decision about her surgery, including the 
benefits and risks. 

 

TANYA Tanya underwent knee replacement surgery. However, she didn’t call ConsumerMedical 30 days 
prior to learn about her treatment options, as required. When Tanya got her doctor bill, it included an 
additional $1,000 that didn’t apply to her deductible or out-of-pocket maximum. While the surgery was 
a success, Tanya had a long recovery process and wishes she had called ConsumerMedical 
beforehand to be more informed about her decision and costs. 

 
  

 

CONSIDERING SURGERY? 
Get Informed and Avoid a $1,000 Penalty!  

Contact ConsumerMedical 

1-888-361-3944  
Monday – Friday, 7:30 a.m. to 10:00 p.m. Central Time  



 
 
The descriptions provided in this document are based on the official LSC Group Benefits Plan and LSC Flexible Benefits Plan (collectively, the 
“Plan”) documents. Every effort has been made to ensure the accuracy of this material. In the unlikely event there is a discrepancy between this 
document, the Summary Plan Description (SPD), Summaries of Material Modifications (SMMs), Summary of Benefits and Coverage (SBC) or 
any other materials summarizing the Plan and the official Plan documents, the official Plan documents will control. LSC Communications LLC 
reserves the right to amend, change or terminate any or all of the benefit plans it sponsors, including without limitation, the Plan and the  
LSC Separation Pay Plan, in whole or in part, at any time.  
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In addition to the Surgery Decision Support program, ConsumerMedical can help you:  

• Make important medical decisions 
• Find qualified doctors and hospitals 
• Estimate and compare costs of treatments, providers 

and facilities 

• Confirm a diagnosis  
• Build a support system 
• Understand your medical statements and bills 
• Determine whether a denied claim is justified 

and navigate the process of filing an appeal 
 

Call 1-888-361-3944, Monday – Friday, 7:30 a.m. – 10:00 p.m. CT or register on myconsumermedical.com (Enter company 
code LSC) or download the MyMedicalAlly app from the App Store or Google Play. 
 
 

 

 

 

 

How do I avoid the $1,000 penalty?  

To avoid the $1,000 penalty, complete these steps before the surgery is performed: 
 

1. Enroll in ConsumerMedical’s Surgery Decision Support® program at least 30 days before your confirmed 
surgery date to work with a ConsumerMedical specialist;  

2. Receive personalized guidance, support and information from a dedicated ConsumerMedical Nurse Ally and 
participate in a minimum of two follow-up interactions as needed; and 

3. Complete a short telephone survey to gauge your satisfaction and engagement in the process and discuss 
your decision regarding the surgery.  

 

Once you complete these steps, you will receive a certificate of completion. If you decide to have the surgery 
anytime in the following 12 months, you will not have to pay the $1,000 penalty. 
 

Who is required to participate in the program?  

You are required to participate in the program if you are an employee or dependent covered under an  
LSC Medical Program option and are planning on getting hip or knee replacement surgery, low back surgery,  
a non-emergency hysterectomy or weight loss surgery. 
 

Why are these five surgeries included in the program? 

Although more than one effective treatment may exist, patients are often only presented with one choice.  
For example, when patients considering back surgery were fully informed about their options, 35 percent  
chose an alternate treatment.  
 

Does it matter what treatment option I pick? 

It doesn’t matter to LSC what treatment you ultimately decide on — you still have full control over your 
medical care and decisions. We just want you to understand your diagnosis and the treatment alternatives 
you may want to consider. The information you receive from ConsumerMedical’s Surgery Decision Support® is 
intended to help you make better health care decisions. LSC is not responsible for the result of your decision. 
 

How do I enroll in ConsumerMedical’s Surgery Decision Support® program? 

Call ConsumerMedical at 1-888-361-3944, Monday through Friday, 7:30 a.m. to 10:00 p.m. Central Time. 
 

 

 

 

SURGERY DECISION SUPPORT 

Frequently Asked Questions 


